

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fksbn.kansas.gov%2Fhow-to-file-a-complaint%2F&data=05%7C02%7Clinda.davies%40ks.gov%7Cfa05214faa584e14e16408de55575f7f%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C639042030918928817%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3ZY8oC7Ml4gqWyvYVhfsLwda3r4MVCuRX680LZ95oQo%3D&reserved=0



https://us02web.zoom.us/j/88917538306?pwd=zED5fkSOkkP64pl8xHnuYXWlQihKwU.1
https://us02web.zoom.us/u/kezS4UeMUe










PAGE LEFT
BLANK
INTENTIONALLY


















2.

a) NARM Accountability staff will review allegations about
misconduct by a Registered Preceptor as it relates to the
provision of client care

b) complaints relating to the Student/Preceptor relationship will be
forwarded to the MEAC Program in which the student is
enrolled utilizing the Student/Preceptor Complaint Referral form

The Complainant will be notified that the complaint has been forwarded
to the MEAC Program in which the student is enrolled for review.

V.  Portfolio Evaluation Process (PEP) Preceptor-Student Complaints
A. Complaints filed against a student (CPM Applicant)

1.
2.

complaints must include the Registered Preceptor as a Co-Respondent
NARM Accountability staff will evaluate the complaint and confirm the
student is engaged in the PEP route to certification
identity of the complainant shall not be disclosed to the Respondent at
any point in the accountability process, including at completion of
Accountability Case Review or appeal.
identity of the Complainant will be disclosed to the Respondent if the
complainant is also a Preceptor filing a complaint against a CPM
Applicant
NARM Accountability staff will evaluate the complaint and determine if
it meets criteria for a complaint outlined in the Accountability Program
Policies and Procedures I1IA (1-9).

a) if the complaint involves a dispute over the student application

or adherence to the student-preceptor agreement, or other
irregularities as defined by the Accountability and Appeal Policy
II(A)(1-3), the complaint about the CPM Applicant (and
co-respondent) will be escalated to an Application Review Panel
as part of the Accountability process
(1) NARM Accountability staff will inform the Complainant
that the complaint has been escalated
(2) NARM Accountability staff will inform the Applicant
and their Preceptor that a complaint has been filed
against their application
b) if the complaint meets criteria for review outlined in the
Accountability and Appeal Policy I1I(A)(4-9) NARM
Accountability staff will open a case to investigate the
allegations made against the CPM applicant and by default the
Preceptor
NARM Accountability staff will inform the Complainant of the outcome
of the case review.
NARM Accountability staftf will inform the Applicant and their
Preceptor of the outcome of the case review.

B. Complaints filed against a Registered Preceptor
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